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How to View Your Appeal Status
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Checking your appeal status over the
Internet is fast, easy, and secure. The
Internet is available 24 hours a day, 7
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Ohyace® Welcome, we're here to help.

Resources, tips and tools to build a stronger Texas workforce.

days a week, in English and Spanish.

Home = Job Seekers & Employees = Unemployment Benefits

Unemployment Benefits Services

On this page:
- Logon
- Applyfor Benefits

- Miew Electronic Correspondence

- Reguest a Payment
- Reguest Your Waiting Week
- Miew Claim & Payment Status

- View eal Status

- View IRS 1099-G Information

- Submit a Work Search Log

- Change Payment Option

- Estimate Unem ployment Benefits

- TechnologyReqguirements & Privacy

- Ereguently Asked Questions

- More Information

Logon

To view your appeal status

goto our Web site at
ui.texasworkforce.org

select the linkvView Appeal
Statusunder the heading,
On this pageandlog on to
Unemployment Benefits

Services

Logon with vour existing TWC User ID or create a new user [0

This tutorial includes
instructions forcheckingyour
appeal statu®ver thelnternet.

You may view:

A alist of your most current
appeal(s) by date

A your appealstatus, and

A adecision summary and
rulings made by the Appeal

Tribunal or Commission
Appeals


http://ui.texasworkforce.org/
http://www.twc.state.tx.us/ui/unemployment-benefits-services.html
http://www.twc.state.tx.us/ui/unemployment-benefits-services.html
http://www.twc.state.tx.us/ui/unemployment-benefits-services.html

Unemployment Benefits Services
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Welcome, we're here to help.

Resources, tips and tools to build a stronger Texas workforce.

Home = Job Seekers & Employees = Unemployment Benefits

Unemployment Benefits Services

On this page:
- Logon
- Applyfor Benefits

- View Electronic Correspondence

- Request a Payment

- Request Your Waiting Week
- Mew Claim & Payment Status
- View fppeal Status

- Miew IRS1099-G Information

- Submit 3 Work Search Log
- Change Payment Option

- Estimate Unem ployment Benefits

- TechnologyReguirements & Privacy
- Freguently Asked Questions

- More Information

Logon

Logon with your existing TWC User ID or create a new user |0,

A This is the firspage youseewhen
you go toui.texasworkforce.org

A Before you camccess th&/iew
Appeal Statuoption, you must log
on to UBS using youwsserID and
Password.

A For instructions on how toreate,
retrieve or reset a User ID and
Passworgdgo to theHow to Create
UserlDs and Passwords Tutorial

Note: If youwant to print pages from this
tutori al aapdntedyonmayse & a
printer at your localWorkforce Solutionsffice.

Select this link if you already have a User
ID or Password, or to create a User ID

and Password.


http://ui.texasworkforce.org/
http://www.twc.state.tx.us/files/jobseekers/create-user-id-password-twc.pdf
http://www.twc.state.tx.us/files/jobseekers/create-user-id-password-twc.pdf
http://www.twc.state.tx.us/files/jobseekers/create-user-id-password-twc.pdf
http://www.twc.state.tx.us/files/jobseekers/create-user-id-password-twc.pdf
http://www.twc.state.tx.us/files/jobseekers/create-user-id-password-twc.pdf
http://www.twc.state.tx.us/dirs/wdas/directory-offices-services.html

Viewing Your
Appeal

Status
Online

In this section you will learn how to find

A Appeal List

A Appeal Status

A Appeal Parties

A Decision Summary




Appeal Status

After you log on, th&x a &

Thispage provides
A Quick Links to

various topics and

resources

A Message$rom TWC [ quekink

Apply For Benefits

Electronic Correspondence
Sign-up

Claim and Payment Status
Payment Request
Work Search Log

WorkInTex as.com

TO Check your a-ppea-I IRS 1099-G Information

status,selectthe link,
Appeal Listunder the
Quick Linksheading.

Payment Option

Contact Inform ation

Password
Security Informaton

Personal Information

| pag&lisplays.

Jane Jones | Logoff

My Home

Beware of e-mail scams asking for your Social Security number (SSN), debit card number, or PIN. TWC never asks for your PIN
or debit card number, and requests your SSN number only after you make an inquiry

If you have moved to another state or Canada you need to register for work search assistance in your place of residence at a
public workforce office or online. Y ou must register within seven (7) days of moving and continue to meet your required weekly
work search activties. TWC will venfy that you registered with your state of residence. If you do not register for work search, your
benefits may be delayed or denied

See the list of state & Public Workforce Offices for help finding out how to register in your state. PDF files require Adobe
Reader for vewing

JANE JONES, welcome to Unemployment Benefits Servuces

Here are your messages

e You are required to do at least 4 work search activities each week
Check & Unem men/ fi rch lines for examples of actmties

If you need further assistance, call a & TWC Tel nter




Appeal List

TheAppeal Lisppagedisplays
an overview of your
appeal(s), including:

My Profile | Logoff

A appealnumberassigned |/ camants|
INGTEREREIN Appeal List

Claimant Search

A date appeal filed

Claimant Information

Claimant Profile
Name:

™

current appeal level |
] Claim and Payment Status Social Security Number (SSN):
(Appeal Tribunal, I8 1039-G Information

CommissioAppeals, e — — - .
Appeal List Apr 11,2012 Commission Appeals laimant Complete View
Motlon for Rehearlng) Mar 09, 2012 Appeal Tribunal Claimant Complete View
A who appealed (claimant i el e IR [ e =
0 r e m p I oyep Aug 23, 2012 Motion for Rehearing Claimant Void View
L i Jun 05, 2012 Commission Appeals Claimant Complete View
Apr 02, 2012 Appeal Tribunal Claimant Complete View
A ap peal Statu S (aCtlve 0 r D:c 29, 2011 Appeal Tribunal Claimant Complete View
complete)
Aemployer’s name |
L . . . Dec 29, 2011 Commission Appeals Claimant Complete View
A I N k to view actio ntake N Nov 07, 2011 Appeal Tribunal Claimant | Complete View

Sep 20, 2011 Appeal Tribunal Claimant Complete View

To view action taken on the appeal
select the linkViewin the last
column under the headingjction.

Sep 20, 2011 Appeal Tribunal Claimant Complete




Appeal Status

TheAppeal Statugpage wor | theProtie | Lonot
shows: el

A appeal information, such | camans|

as initial claim date, date | g GRS Aopeal Status
appeal filed, and who filed | =™ = Claimant Information

Claimant Profile

Name:

the appeal Claim and Payment Status | | Social Security Number (SSN):
R

iAppeal Information

IRS 1099-G Information

A appeal status, such as date ... ...
deCiSion Was mailed Appeal List

¢ Appeal Status

5 Appeals Tutorial 5 Frequently Asked Questions

Initial Claim Date: July 21, 2013
® Appeal Parties

A activity log, such as date || - ceeenzimeen

Appeal Number

. Appeal Filed Date: September 03, 2013
appeal recelved and date Appeal Level Appeal Tribunal
hearlng held Appealed By: Claimant

Appeal Status: Complete

Status

To view another appeal, chooge  veio=e Sepeamben 18, 2413
. Activity: Appeal Tribunal decision mailed.
the link, Select another appeal y "
If you disagree with this decision, you may file an appeal, according to the
tO VIeW, Iocated above the ian;grel:lai:;).n and instructions included with the decision that you are
Appeal Informationheading. Sciliky Lig

September 18, 2013 Decision mailed: Appeal Tribunal decision
September 18, 2013 Hearing Date

September 10, 2013 Letter mailed: hearing scheduled
September 10, 2013 Letter mailed: hearing scheduled
September 03, 2013 Appeal received




Appeal Parties

To see the parties
involved in the
appeal, select the
link, Appeal Parties,
under theQuick Links
heading.

TheAppeal Parties
page shows:

A appeal number, file
date, appeal level
and who appealed

Ad ai mant
Security number,
name and address

Aempl oyer’
account number,
name and address

| MyProfile | Logoff

Claimants

INGUERAENNN Appeal Parties

Claimant Search

; Appeal Number: Appeal Level: Appeal Tribunal
Claimant Profile
Appeal Filed Date: April 03, 2012 Appealed By: Claimant
Claim and Payment Status
IRS 1099-G Information Each appeal party must have a full set of information prior to the appeal hearing. TWC will copy and mail to all appeal parties the

information provided with the appeal request. If you have additional information that you want presented during the hearing. you

S
PeyERmRL cpion must ensure that the hearing officer and all parties receive a copy of that information prior to the appeal hearing

> Appeal List

® Appeal Status . .
ematiialis Claimant Information
® Appe ies

# Decision Summary

Social Security Number (SSN)

Name:

Address

Employer information

s Soci al

TWC Tax Account Number:
Name:

Address

s TWC t ax



Decision Summary

To view theAppeal
Summarypage, select
the Decision Summary|
link under theAppeal
Listheading from the
Quick Linksmenu.

This page sho
A determination (s)
issue(s)

>\

date decision letter
mailed

>\

appeal number

>\

appeal level

>\

who appealed

>\

appeal issue(s)
TWC ruling
Chargeback (for

employers or TWC
staff)

> >

Claimants

My Profile | Logoff

IS Decision Summary

Claimant Search

Claimant Profile

Claim and Payment Status
IRS 1099-G Information
Payment Option

Appeal List
e Appeal Status

¢ Appeal Parties

¢ Decision Summary

Claimant Information

Name:
Social Security Number {SSN):

There may be other determinations or decisions not associated with this appeal that affect the status of the claim.

Determination(s) on Payment of Unemployment Benefits

Mar 21, 2012

Quit-Dissatisfied with Working Conditions We cannot pay you unemployment benefits during this period of

unemployment.

Appeal Decision(s)

Appeal Number:

Appeal Level Appeal Tribunal
Appealed By Claimant
Decision Mail Date: May 02, 2012

Separation from work We affirmed the previous ruling. Void




Still need help 2§

CallAppeals Status
at512-463-2807 and
leave a message.
TWC staff will return
your call.



